


I will walk across a large 
open space to the building.

The entry to the Utzon 
Room is underneath the 
steps.

Welcome to the Sydney 
Opera House.

Access Ideas & Insights

I can ask for a buggy to 
help me if I need it.



Front of House staff wear 
blue and beige uniforms.

I will see a queue under 
the steps.

Security staff wear blue 
uniforms.

Staff will be able to assist 
me if I need help.

Welcome Team staff wear 
orange shirts.



I can use the stairs. 

I will enter the foyer doors 
at the end of the queue on 
the right.

Staff may do a bag 
inspection.

Security do these checks to 
keep everyone safe.

I will walk through an 
electronic gate.

The sign above the door 
says Concert Hall and Box 
Office.

I will walk up the steps.



I can use a lift.

I will enter the foyer doors 
at the end of the queue on 
the left.

The sign above the door 
says Lift, Theatres, 
Bennelong Restaurant.

I will walk down the 
corridor.

There is a lift on the left.

I will take the lift to Level 1.

There is a bathroom on the 
right.



There is a Changing 
Places bathroom.

I will walk past the Box 
Office, Cloakroom and the 
shop.

There are bathrooms in a 
corridor next to the Box 
Office on the left.

The stairs and lift go to the 
Main Box Office Foyer.

I will see the Box Office.



The Utzon Room is a long 
rectangle. 

It has a tapestry on one 
side.

I will enter the Utzon Room.

There are stairs or a 
platform lift.

It will be set-up with a stage 
and chairs.

There are windows on the 
other side.

I can see the ocean.



I can wear 
headphones and bring 
fidget toys.

I can bring a water 
bottle with me.

There will be food and 
drink after the event.




